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1l1::::"ll1"ll 1..1 

Unlll umh 

I d 
'lI 'VI 'VI 1 

'IJ'Vl't11 

~lUn~l\,!{J'il'ln\Hl~~Unl..JUn~n1rn'f)nl~\J \-1ffi ~l,rn~TW UU-.l. ~rh..l\Hi':ltJ..Jl\J11-1~ 

'IJ'tl-.lUr:;bVI AlvlU ~~ ~,J~ 1.l(?jl~Ylj'~n"JllI flJqjmtltNntJ)J.fl::;Unutln~ n1~~'il n l~\.I 'l'u'1, 2542 1.\.1 

i!-.l n(>,]~lt1m,nu nf~].J'W17l1 ):J~l\.11"n'1\Jl~1'1.lnl5',)l-.l'l-1Sn tn ru'l'1 (Regulator) llfl ::;~llfll 1XiJ n1 'l 

ul)u"i l'11:LJ n{jv.:LJl I;Y,h ci\'JEJ nI5U'B-.l n'lJllf):::Ud'lUun:w m:rI'J't) n L~U (Law Enforcement) n:lJ~..:l 

tUU'I-1U'HJ'lTWI7lJ'"l9 ~'il1..J1 U'"l5'1 ::;"H,'f)].J'Z'l Vll'lnlrl~U~ L~!'J'J",;r 'il'l nU01r~'il n L~\.J (Financial
'" 

Intelligence Unit) vr..J~ J11tJ1rifm't)u\Jlt1UlmLfl::;n1J{hnu"1I'il-.l(p)ru::;n:i'j'3Jn'\~' lJiJ.:i. J11'ln"l"ll'il'l 

~1 irn-.ll\J UU-.l. fl'ilJl1:i'n'"l1Un1j',)l'lVi~n Ln [Won m'l::::nlrn91\.Jn11U-.3 ~u Hin!J'I-1~ltJ 

illVifu'l-1~1~'lJ'D'lV.'li1 tJ.:Jll.l,)l'l'l-1«mn ru'l'1 ~l,rn.:Jl1..l iJu.:J. ~1JYI'U1Vllwn1d~m1T\.\1 

JJ1 mnTj'l1.Jn 1 rihl-.l r11.Jlb~ ::;UJlUU'J1].Jn1:i'~'iln t~t! L~il t'tl't..!'El !1l'f)l'1ru::;f~tJ \Jfl1- llliuiJ "'ll\J:::t tJl..!
"" "-' 

rJ1 tI t'('l".!l1Unl541'il'lA ru:::m:J'JJ mj' UU'l. Ll,fl:::lu ~1\J::;".!I'il-.l1.-1'li'JtJ'l1\J~U.:J~U1.Jfn f11t1JJltJ ~1'l!n..: '1 ';.,J
G J!j. IV 7IJ 

.:;:1o:vd O""".r..:I...... d ~ ~ .Jd q,.. (V' 

lhJ..'J. :J..J'il1\J19'VlU1Yl1Un1:i'('l :i'1'"l?imHLfl :::Ilil L'Uun1 nnm nU~m:i'5JJ1.-1j''ElYl'J'Yltr~U't1lntJTJJTI'lnu 
~ i· ~ 

n1mr~,:]lA'J'lJ-.lt.J(in+fJm~'U ~-.lU!l1t.J'lc~n1fhJl'llTI-.lAru~m:i'J-.ln1J uu~. !?1'Cl'El~9U~lb~'l,xwiJ 
" \J 

'2i 'J U t~ iJ '"l -if'il.:J lJ{) 1Ni fl1:J..J n ~J V.;W 1tJ11 ~1tJ n 1 'J'U!l'l n WW~ ~UJ11JiJ:nJ-.l 01 :rWil m~ l.l~\l n'iil'J 

'"l1nmru~lun,nu l..hJ~. Vl~'J'"l~TIU~JmJ:w'Vn.:lnlJl~U"1J'il~irnmn;j!l~ ?l'ilJJ'11:l'llU 

n~J.JlA~'e:l'U1'1il'J"il,[}-3,[)"lf'1 n5'ofl[;J..J'Wl L'Eln'llu Ll'Cl~iln"llm:i' m"1Yi 1l~1..h~"llI'JltJi1 hhn(>,]A'11J.J 

'tl,J~'U L~tJ'1nUn1:i'U~U~~IULL'Cl:::n1:l'H'ihU19l'11J-.1'1ilWl~"lI'il.J~1Un~IU 1JU.:l, ';h 

L\Un ~~:J..J 'll'ilUfi5':i'}") LI'Cl ~l(P)15''Wl 'U~'Vl fil'l~1 Jll'Y'f'Il!l'lUFlAJ;'lV.j-'il1~ ~~'tl19 n'fl1~
, 

LnVlWi'lnr::;'V\uhH:n.:lJ;'ll.f~'tlnTY'j'i'1n~ru'jJ'il.:J'\,n.htJ..Jl'IJ &1.:JJl.lL ~'ill "j,tl1rn"l'll'El-.l ~1ilfl~1l.l UU-.l. rX.:J 

n~l'J-nl'l t>l'UUJJ~ trlltJ lihm-JliJ ~1-Jn~I'U UU-.l. ~.:J ~ (P)':l1 J.-l91 LilWTIth.:J~'l~"l::::I?1'il~'Vl nU'h 

V. ti1 tJ..:J 1 '\.l!l1 Af~Ufl::;l1l n'llU Vlfl'il ~9U~'i):W'1~'li'\..llar¥~nu'C'l::;df11"l (l'!n1J'vll LQU~I'U 
03 \J 

'JJ'il.:J~lUn~I'U u'J.:J.i~L9'U}.nm.Jilt.Jl~tJ'l1111 TVlt.Jn1:i'{O'lYilwl~~IJ'19Jl1Y'1~ntH-w·1I'El'J,[)'ll"1n5'l~,[) 

1,xV]5'1ui1'>3.jf'illJfl~9~ul1iJ~ m:i'Yr[;J..Jk\1ufuu:i'-15UllUU1Un1r~l tUk\~TU U~~,)l-1 Llt-l'U.:J'Hnh:::1l1 
~ ~ Q ~ 

i)J~ufi'll!l'l~l,rn'llU 1lt.l~. V)'[}1U 
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UrlJ..Jnl'J'tl'iln l~'W 

2.3 LV1'U 1mC?1-li'il~~ 1i~lhJlb 'W'lYl1~ 1Un1j''Jl~LLI:-J'Wn1l'UT:::"jj1'5~vr\Jfi"ll'il-3'thun,I''''\J i.h.k hi 
" 

'" "	 . 
3,1	 n1 ~~9tI A;:.Jt1t~"11 m:i'~ n'dl A')1l-JAvmlu'lvil>1 nfi, l-J llJ l\Wl tlYliJ ~'El~ 1,rn~lu tltl",. 

dJU~~iJ~b'Jtll L1 L~'ElU 

3,2 m:i'19tI Af'lU~ll\jun11dlu-iimJ~fhJn~ ~.JL1':hI-l3Jlt1lW~U~~'llWb"ll(9l m-3 LYl'Y'f'1lltl ~ "	 , , 
•	 I 

lJhJ CW"Jllfl lL~ ~1J illl1 A LVi'El1ibUWt'l'J lLYl'W'JJ'El-3t1'j'~'i11 mr1'1l.h~lYl ~ 

l~'il'htnlT~1'j''J9m1lJA~L,"U'll'il-3'ih~''ll'1'1i'W~'il1l1'l''1~nMru''JJ'il-1~:hun,nw 1Jtl~, illPl'J'HJ 

f~ n1JU~::;{ll;wun1.l1 u~d9,mti~'5fi nl'J19rJ LlJ'W , 

~1'W-Yi 

llUUfll'j''J'Oj 

'Ji 1..:1l'1~1"'~..:Il(i'lm ,JU{11:f1~Af-J lfilt.l'J 

4'i'J'tJ-Yi 

~",iJn1'j''ilJhJntln*J 

wi ~'il3J1fl"]\'W 

'"lrulll'l"1Lb'1'l::;LtI'hln!nfi~l-!m1:W1 

unfi 1 umh 

2 rl1'Wl?1-.ld" 

1 1fim~1~m~-3'iJ~~lru (Quantitative Research) lu1J'j'~l1lYl'j)'il~n1'j''59tl 

(Survey Research) lAtl1J'j':;;W'J~HJ.fl;:;1LlPln~,x111'l"1~n'jj'ru']'f}'liiTUn..)')'Wuti'! W 

(One-shot Descriptive Study) 

2 1finl~1~m:a.:J'"lru.rn'V'l (Qualitative Research) L'lhJn1l'tI:i":';'1!~l~;:;n'i'\3J 

(Group Discussion) l(flt! n1 n~ 'lJ qYlN ~rul ~~'l111 Af~ lltl ~Viln'li'W 1(11 

-W{119l1nl'i' LLfl;:;'vn"hu~llJ~~~tJ'J1Jtl") '-111.J:r:::9l)Ji1)J n'lJL~tll\-1'1v)j..)1~.:l~'ilj..)fH~..j ,	 " 

A'J1iJloJh19 4''i.1:w~~1~'"Ilnnl'i'~1J,)9~n'Yl1-JM~~ ~-J~l~
"	 ..­
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th..k lti'Vhl 

" " 
4.2.1 'lh':::'1flnr lWm~~mnAf~i11~U1j~t1j'~'Jjlm''U'i)ndJ'W 3 m1t!~'8 

; 

(1) n~~th:::'jj'l'jj'Wi') hJ 
, • >­

(2) mi~VI oJ,) tI ~1'W Yi lntJ'),]'t)~ li'lfll Af~ ll~ :::Jl1 fl L'il WJlt.\ lh;;:; n'El'U (P](H..1
; .... 

n:i':::'II~(NtJ~fi:i':i'~ ~TWn,nW thJ~. ~1,rn-1TW~1:r')"m'ti'l'jj1~ ~~1AJJ 

VIti n14'Alhl8 '!Jnn1n~h)'l lL'Cl:::~ fI11J'Wn'l J(~)J LUUm'W 

(3) n~ :lJ~'i)3J,)~'jj1.J ~lt1"1il,)~A:l11~n"'1LLfl:::n1 :i'l~U L1Jt!A'W. .... 

.. 
l"lI:::"l":) (Purposive) vl..Ji1 

(1 ) ~:lJmtJnnl:r , 
d 

n~":)lYlYf'1 ll'Cl:::tI1:lJru'Yl1.'1 n~..,jtYl1"l'1 , \Jt!Yl1jl U'YJ:J.JDltJ 

Ulln 1 umh 

"" umtl~:lJ(2) JllAn~n-.l fl VI i.J.:I 
"" .. ..­

(3) Jllf1f'l:::')'W'tl'Un 'liflU'l M:::lln'J, ..Q 

(4) ill f111l:::'J'UflTInl 'Ut!-.llVI'Wfl "" WAJ:i'1'jj'i!lJ.]l n1il~'Wfi, 

'" .oj 

(fnn(5) JllAmU'f) l'JIfNntJ 

(6) Jllf11rX fI'I'll'R1 d:::UD,,'J 

(1) nl:i'~:lJvl'J'ilth,,"nmJ:i':::'Jjln:i'1~n1V1'W(?):i':::~tl'El1£J~'lLl~ 18 tJ~r'JhJ 

(2) utJ wm:l'll).J ~')f]tJ 1..:)l~'l'1JJol')mh..J rYl'l mh:::LJlYl'JJ'El..:JUI:::"llln:i' (Stratified. . 
Random Sa mpling) lifltJ rlTtnm'],nifl ~'Jm.h'l ifl1:J.Ji~~,)W~l'W,)1.J 

" . 
lh::;'jjl n 5'lt!ll~ l.'l:::n~:J.J 1,xt,1:lJ1Hl LUt!~,) Ll 'II 'W~fl'liJl:::'jj1 n'i'~"VI:J.J (r,OI1"j

; 

" 
th':::lYlA LVltJ1~nlJrlJJ~')m.h''lLlUUVl~ltJiu (Multistage Sampling) , 
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, ~ ~ 

n~ ].J~'J1)ti'l\lYll-n1Jn1j'Lnuojf1llJ~Af\lu n'l'-1W'I'lJ'W'l Ml'i'1'ilth\l~TW,)U 1,500 1'1'), ~ 

(1) ~ 'lU'J'WM'1'Elti'l\l1U9\l~1'Olnt\ll,{)~'1 ~\l dju4',m~ Ol~rJ"JJU'l£Pll '-1 oj u~::;t UU~'WU 

n ~1'l'lJ'El-:ll.1j'::;L 'YI f'l1'YIf.J9\ljJA'n:lJ~1 ACUl..J1n nt~n1WW6)'1lU1V1 ~')1)til\l·lI'fl·mN lYlYl'1 ~\l~~1j'ru.l 
~ , 

, . 
~ I ~ ~ ~ ~ 

~11Jm1AU L:lJ'il'il-'l[;l1n'l Yamane 'Vl:l':::lJlU 

A11J.Jl~'t)Ju 95% lbfl::: '\.,xi:! A':l1J.J Afl1l?llA~1)\HnV1~U 1~ ± 5% 1~'1l'U1 (il c;T':l1)fj1\l1ur.r\l,,6M 

nJ'l, lYlYj'1 i\l iuhj ~1 n~1 400 AU ltJ~dn1\-1ulJl H 400 AU LL'Cl:::L~tlj''")m'lJ r?lWlJ ru."I1~ elk)£J 

nt'l LYl~'1-t1hJru'Yl~~\l A')j'i:J'!I\.l1l?l~(')mh'lhj~1n~1 600 W1'Jllth\l 

(2) ~1'W,)'i..Wl'J'Elti1..),hlb'JHMliJ[l1A iJ~1u,)'\..l1.h:::'lllnal:l'::;d-nruhi~ln':h 40 
~ 

~1'WA'W YMtJ'\.~n.jJm-l~"'lln~TUn\l1'U~n~LL1.A\l<n1iil tth.J'i'lnmr.ll'W1UU'i':::'i11m' ~1'W,)'WPlf') l1fJ'W 
~ . , , 

~ 110-" ~ CI.' 

Yl:f:::Olum1l,H'i1'ElJ.J'W 

lA~fJ'I.Hn l?l~ 'W1~ + 4% lv1"JJ'W1l?l (Ol1'fltil\l~\liu hJ~l n11 625 AutU~n~\l flTVnJOl"lJU1 (i1 ~,)'ilth\l 

1'Wl'JJ[;lniJ111A~Hdlu'ih)l..JflLu'W~TU,)'W 900 l'1'dfll'..h\l LLU'lLtlul'llVlfl::: 180 M1'tlth\l 
~ ~ 

(3) h.luvi ~:::9\lWr (9J n1).\'Wl?l'J)'J1 mA1fJth\l ~1:w-517l~'')'Wr.l1w)'Wl.h:::'ll1 nJ'lJ'fl\l 

(4) 1'W uc>i 'Cl::: nfi' l..J n 1VlUOl 'JJ lJ 1 til Cil'1 'DU' 1\l1~1-n1'fi n15'rl 1Vl'Ul1\ lb UU 191 ::;"'\" 

(PurposIVe) t(9ltHl11A'U~'lJ1..n~wl'J't)th,rvr-J3 n~:w !il1.l..J~Af1'lU~\le 5: 3 

b'ZWl 
f-oo_~--- --t -t 

600 

180 

180 

180 

180 

180 

1,500 

nt'lL'Vl~"1 ufl::::ml..Jf.1.l"Vlr1 

..1-.- ----' 
~1d-J---0 

Ul1n 1 until 
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Q/ QJ tJ ~ 'll1"1f '\J 

I 
~'fl:l-J~~"1f'U ~':~ . 

Jll~ ~-3'Vl"J ~ Vl'\J':ltl~l'U '~/nJ 

ok':l1tl ..... 
JllA~'5..., 

JllFlb'flfl'1l'\J 

flNLYlW"1 nr..:J LYlW"1 220 135 45 
, 

400• • 
tfhjrw"Yl~ fl J.JYl 1tJ n fl11 50 30 10 I,' 90• 

.oJ 
~'i'W;W,YlUj' 40 24 8 72• 

tJVlJ-Jtl1U 20 14 4 38• 
.cI 

fllAmnJ flynJ1 50 30 10 90 r,• 
..'ow'" j'U fJ:lJ 50 30 10 90 

.l!J 

<v .cI 

flIAfi\:;:'1'W'D'Eln °l1rlUj' 65 39 13 '117• 
" 35 21 7 63fl 1'::: lLn'1 

.... cJ 

Jllfll1l:::'1U1lllfl UAnl'jj~:lJl 70 42 14 126 
cj ,;!j 

nli"l~wfL'Utl~lV!U1l 30 18 6 54, 

'"" .cI 

III AliiIW'D L'lltl'lJ1tl 70 42 14 '126 
" Ll 

lYnn 30 18 6 
" 54 

-­
fl1A1rX ~'l'll'Cl1 80 48 16 144 

j 
I. 

j':::U'D'l 20 12 4 36 
~ 

7~ ::~ i"J~ ~:~rf~'::'"' ;. '" t@o' ~l ,. , 
161 

, 
,..l;509 

Il .!i/-' ~~ "l;j 
l:l.;r 

'503 
" "y., ,.' '." . '.~ - . 

unn 1 umj', 
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• 

rn}.JiJ Pl'Jl]J L~'[Jn'i) 1~ 

unn I urnjl 

'Gf'J'Wvl 2 'Wq~n~i':l-Jnl~fui''ll'el)J$l'lh':l~11 
... ... 

AI mlJU$ll~tJ j;1 1~uri 

- f11nAI'J1J1fu.jj'il~~"li1,)~ln~u')nu~lun~1\J l.hJ'l. 1\'\u9~ukJ 

- tl:i':-; V1 Vl ~ 'il ~ n ~]J &1'J'il tJ 1-.1 lJ1fu~ 'il:JJ '6'1 "ll1') ~1 n~ EJ') nu~ ') un'll kJ tl U'l.. " 
~ , 

- A')l :WU'illJ A¥'l on'il'l n1j'lolfu-nmJ~'lil,}'lllnrh:J,) nU~Tun~ lkJ l.hJ~. 
'" 

FllLll:1-1U$llmU{i} 1~uri
 

- -nl'"l i;<l1:rJll'r.JU'"ln u~::;Jh'Wf1U ~n~l-J &fr)'Elth-J1J(jUL~EJ') nuihtrn..n\.l tlU'l.
 

- ~1'1t11:i'~n~:w ~'"J'Elih-l&f'il'l n'l J'1J1fuon nknrwnu UU-l.
 

- ~'[Jf)fi rnj'~~'l.\l-Jl::;'!'i l-J1urn'Ht:.J£J WV'lH'[JJ..JfI'lil'1~1'j'on'i:l~~')'Wn'lltJ u,J..'J
 
'" 

'i'iTWY1 3 Almmnfl'Jn'UJll'Y'l~m~H;U'J.I'fl.,'j :i'hun-'ll'w thJ-s. 

Alm~thntJtJlPl ll?1b~ri 

- Jl'Y'l~mcfnr·Wcl~~,~n-Jl\.l uti..'). 1'WJ(')\.l~h~l 

~h'l1J.JU~ltJ btl j;1 1~~~r\
 

- ~..'J~n~hJ~(nltJl'l~Ul~,J L~'[Jb'E1£J~,J~l,rn.J1lJ tlU-1 .

• 

- tlj'~liJ'll,r~n~:w!il'"l'i)th.:j llfl::;~'Hin-/lJ(¥U"ll n~ltrml\.l uU,J. 

- ~'l~Al(f)·Wr.:j91n'i·htJn.nw 'l.lu.,'}, 

- LVI~W'tl~i"I'tl19hI1::;~Ur?il.:jll1l'ilWi'lf11j''';1.,'}1\.l'lJ'il.:j~ltrfVll'W l.hJ'l. lunl1.J 3 tJ~tJ1UJJl 

~'J'W~ 4 'll'flL~'U'fHb'W~~'J1tJ Ltl'Uy.hLll~'Lh:nmtJj;1 
~ ~ , 

't1..'Ji1f:'i'1uYi 1 mJ'l'il'ilnL1JkJ 3 'l1~ LLtlnl'l1J..Jn~l-JiK,)'il81,J 3 n~:w 

L~tlml:W L~tl.,')"'N (Validity) "lJ'il.:j LlUlJ~'EltJm~ '\.!I ~~",nil'l tlUU'?lflU m:w L?l~9 LLl:l :::1~f1J 

V'\'11].Jl{1U'1l'[Jur.nnr:rL~m'lllrulL'6'1~llb~Vl""'lI~\l~11Jn.:lTW l...hJ..:J .~l~':l 1~hJlllUl.J~'[JlJrn:wluY\i7IMll.J 
\' 4V ~J 

(Pretest) nl.Jnfi~.J1J:i'~'Iil'l1U~~~mjru~1n~LAtJ~nunti:JJ~':l'ilth.J~IU1'W, .,50 'lli71 ~lnJ'WtJlbbliU 

'MllJ t11}.JJ-Jll)tA11~t.lfilfl11lJ L~'e) ~'El1~ (Reliability) l~tJ H~~hnfh~lJtlJ~~Y\~-'il~Wl (AIpha­

coefficient) '1J'[l.JA~t"l'W1J1J'\ (Cronbach) 1~fil~JJtlj':;~'Vli'iJ~i-'llbyjlnu0.9070 (Al~l-Jtlj'~~Vl~ 
I v ~ 

tB~YhVi1)~1'WLn nJ"l1Y1t.J'illJt'u'lvi',xU"l'JJii All-Jl n n-ll'\.!1S-'i:llvh nlJ 0,7) ~·:nrULL?ll1l'll~(:h LLlJUflm.J 

l'\.!IlJl~?llJ num:nJlhJ1-nLt1ULfl~'f)"iJ'Cll uwmnlJ 5''"lU:i''JJJ 'll'tilJfll'WAf-.1~ 
'U 
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, ~ 

~IVlfUfh[l1J.Jd1mnUm1JJA~LMt!Cii'ilJllY'l~m~rul!'U lAnl"1'UVlLnru"Vl11.Jn1:il111 
.. 

mJJ:i'::;uu Likert Scales lLU,:m'JU 5 :;:::::M'u 1~t1rhvn.J!'l'lh'H'1:::::Ut!'W l'u'w~,l'w 
.., ... w; 

~~l'IUA'dI:J.JAm·Wl.J 

5 4.21 - 5.00 L~'W~1t1'il£.h,JU-J 

4 3.41 - 4.20 

3 2.61 - 3.40 

2 1.81 - 2.60 hhi1'Uvl'J~ 

1.00 - 1.80 hJ L~1J~1tJ'tlth-J~~ 

,­
(1) mnnU5''11Jd'JJ.J'tilJJ 

~

~ n riJJ ("h1)~1,ll'1'1 3 n ~~J tall0] LLUUi.'lflUm JJ. . 

'I''il!n-Jl'U~'l@lfUn1:;AVJL~'il n 1@l~1n1],~ n~11flNn1:i'~~tJ L~fH 111'lfOl ~l1Jf)ruA1 LLfl::;A11JJ 

nl'itJ ~:::"l! J.J 'VII~'fl L~fJ llnl'lnJ elm1 btl. 'Y'Il~~l.l~ l'U'Y'Il::: ni JJ1aJ'V;ldJ'Wu:r::~'Wl1JJmljJ, ~ , 

L~jJl~~jJ LMtJl im~ fl:;~JJ ~fu~ (i)·n'CluY\J.J1~~ fl11'Y'l!1J r-lmJ1mi1l-n11)0-.1 Uru"l1 Lbfl::::: 
"U 'U .. {:".' 

~lJflnl'l t?i1,J 11'Wn1nnu1'lun:IJ'Ii1)J;J~ Y'l~m~~~~I';Jfj mnull'lJ 

~1 ACU'll'tl-.1 nl:i'19tl LLfl::c.hwn1~'il1J5'JJ1 'llnfltJYI€ LV! AUA m:llllUo]'i))..,lfl m:i'~fl11JJ'llIl,J ~1 
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