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In this thesis, the researcher investigates (1) selected employees at the
Anti-Money Laundering Office in respect to the levels at which they use
ethical reasoning and what coping behaviors they evince at work. Furthermore,
compared are (2) the uses made of ethical reasoning by employees who differ
in demographical characteristics and (3) the coping behaviors exhibited at
work of those who differ in demographical characteristics. Finally, studied are
(4) the relationships between the use of ethical reasoning and the coping
behaviors manifested at work by the employees under investigation.

Inasmuch as the researcher was undertaking a survey research
investigation, a questionnaire was used to collect data from members of the

sample population consisting of 160 Anti-Money Laundering Office employees.
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Using a computer program for making calculations, the researcher
analyzed the data collected in terms of frequency, percentage, and standard
deviation. For testing purposes, ¢ test, one-way analysis of variance (ANOVA),
and Pearson’s product moment correlation coefficient (r, ) were also employed
by the researcher.

Findings are as foliows:

1. Employees who differed in the demographicai characteristics of
gender, status, age, length of employment, and educational level were not found
to exhibit concomitant differences in their capacity to use ethical reasoning at
the statistically significant level of .05.

2. Employees who differed in demographical characteristics did not
manifest corresponding differences in their coping behaviors in the aspect of
stressing the need for problem solving behaviors. Moreover, differences in the
demographical characteristics of gender, position held, length of employment,
and educational level were determined not be correlated with differences
expressed in coping behaviors at work. However, differences were found in
respect to differences in the demographical characteristic of age, since they
were determined to correspond to differences in displays of coping behaviors
at work at the statistically significant level of .05. However, differences in
demographical characteristics were found not to parallel differences in coping
behaviors exhibited in the aspect of emphasis on using supportive emotions in
solving problems at the statistically significant level of .05. It was also

determined that differences in demographical characteristics were not matched

(7




by differences in coping behaviors evinced in the aspect of not relying on
emotions when engaged in solving problems at the statistically significant
level of .05. Finally, those who differed in demographical characteristics did
not give evidence of concomitant differences in coping behaviors in the aspect
of evading problems at the statistically significant level of .05.

3. Employees who differed in demographical characteristics exhibited
no concomitant differences in ethical reasoning at the statistically significant
level of .05. Thus, differences in the demographical characteristics of gender,
position, age, and educational level were not paralleled by corresponding
differences in the use of ethical reasoning. However, differences in length of
employment were found to correspond to differences in displays of coping
behaviors at work at the statistically significant level of .05.

Furthermore, the researcher determined that using ethical reasoning
and deploying coping behaviors at work were not correlated at the statistically
significant level of .05. Nevertheless, finally, when considered in each aspect,
it was found that ethical reasoning and coping behaviors at work in the aspect
of stressing problem solving were found to be correlated at the statistically

significant level of .05.
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